
St Andrews Golf House
Terms & Conditions

Please remember a reservation is a legal contract.

Minimum required stay is three (3) days

The period of  let commences from 4.00 pm on day of arrival and ends at 11.00 am on 
day of departure.

The lead name in the party is personally responsible for the accommodation throughout 
the agreed rental period and must stay at the property during the letting time.

A deposit of 30% is required within two (2) weeks of the booking being taken. The 
balance is due eight (8) weeks prior to commencement of the let.  Should the booking 
have a lead in time within eight (8) weeks of the booking the full amount will be required.

Payment can be made by cash, check or bank transfer.

If for reasons beyond our control (acts of nature) SAGH, LLC has to cancel the booking 
every effort will be made to find suitable alternative accommodation, should this not be 
possible we will refund all monies paid and the client will have no further claim against 
SAGH, LLC.

Cancellation policy: Should you have to cancel the booking after the final balance is paid 
SAGH, LLC will make every effort to re-let the property and if re-let will refund 75% of 
the final payment if four (4) weeks prior to arrival, if within four (4) weeks the client will 
forfeit the cost of the booking.  

The deposit is non-refundable.

We recommend you have holiday insurance, which covers unforeseen cancellations of  a 
holiday-let property.

A security deposit of  £250 is required and will be returned provided the property is 
vacated in the same condition it was received by the client on arrival (additional cleaning 
charges may be incurred). This will also be used to offset any costs associated with 
breakages, damages and repairs caused during your stay. Please inform the concierge 
as soon as possible of  any breakages or damages.  Furthermore, the guests are 
personally responsible for all damage or loss of  antique art on display throughout the 
house.

The concierge will make every effort to ensure your stay is as comfortable as possible. 
However, if you have any complaints please contact the concierge as soon as possible 
to allow us to address the issue.

The property accommodates up to eight (8) people and no more than the agreed 
number is allowed to stay at the property.

All bed linen, towels, gas and electricity are included in the letting fee.

The property is strictly non-smoking and no pets are allowed.  



Use of the rental property is at the client’s own risk. The company takes no responsibility 
for loss, damage or injury sustained to the client or any of the client’s party as a 
consequence of this agreement or the occupancy thereof.

The client and party will have respect for the local area and will not cause any undue 
noise or disturbance.

The concierge has the right to enter the property at any reasonable time.

By signing the booking form/paying a deposit/full payment you are deemed to have 
accepted the rental terms and conditions and you must ensure that your party are aware 
and comply with these terms.

The terms and conditions relate to a holiday let and no tenancy or short assured tenancy 
is hereby created.

Signed........................................................................................................................

Name..........................................................................................................................

Address.......................................................................................................................

.....................................................................................................................................


